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Notice Regarding Physician Ownership: THE HEART HOSPITAL Baylor Plano is a hospital in which physicians have an ownership or 
investment interest. The list of the physician owners or investors is available to you upon request.

Physicians are members of the medical staff at one of Baylor Health Care System’s subsidiary, community or affiliated medical centers and 
are neither employees nor agents of those medical centers, THE HEART HOSPITAL Baylor Plano or Baylor Health Care System. ©2009 
Baylor Health Care System BID THHBP_139 11.09

1100 Allied Drive • Plano, TX  75093
www.thehearthospitalbaylor.com

1-800-4BAYLOR



THE HEART HOSPITAL Baylor Plano 
is the first and only freestanding, full-service hospital in this region dedicated 
solely to heart and vascular health care. Today the hospital is a $134 million, 
116-bed facility.

THE HEART HOSPITAL provides inpatient and outpatient care, including 
diagnostic, interventional, surgical, and rehabilitation services, and wellness 
and prevention support. The hospital focuses on delivering safe, quality, 
compassionate health care. 

The distinctive interior and plentiful amenities may remind you more of a 
luxury hotel than a hospital. As you look around your spacious, private suite 
you’ll realize you are somewhere special. Suites can even be converted into 
intensive care unit (ICU) environments if necessary. Family and friends may 
visit you as their schedules permit. When you are ready for breakfast, lunch 
or dinner, you and your visitors may select from a personalized menu that 
complies with all dietary restrictions your physician has noted. Your meals 
will be presented on fine white china by a tuxedo-attired server. Additional 
amenities include a wireless environment for communications needs. 

The Heart Rock Café is located on the first floor and offers tempting breakfast 
and lunch choices. The Plano Perkway & Gift Shop offers Starbucks® coffee, 
delicious food and beverage options, and various gift items. The third floor 
offers a lovely terrace on which you may relax. Concierge staff will gladly 
answer your questions about general hospital services. Guests and visitors may 
also enjoy complimentary valet parking or park themselves in the multi-story, 
covered parking facility adjacent to the hospital. The entire hospital campus is 
smoke-free. If you have comments to share about any aspect of our hospital, 
please email them to THHBPSuggestions@baylorhealth.edu. 

Facts
• $134 million facility

• 4.9 acre site

• 116 beds

• 600 employees

• 4 floors

• 4 cardiac catheterization labs

• 4 electrophysiology labs

• 6 operating rooms

• 1 endovascular suite

• �1 imaging suite 

• �Comprehensive, noninvasive, diagnostic 
cardiac and vascular services

• 64-slice cardiac CT

• 8-bed Post Anesthesia Care Unit

• Chapel

• 100-seat auditorium

• Wireless environment

• �Wellness, rehabilitation, prevention 
services

• The Heart Rock Café dining venue

• Plano Perkway & Gift Shop

• In-suite dining

• Valet parking (complimentary)

• Concierge service

• �On-site, multi-level parking facility 
(complimentary)

• �Shared heliport with Baylor Regional 
Medical Center at Plano

Administrative Team
Mark A. Valentine, President

Bryan Nichols, Vice President of Finance

Melissa Winter, Vice President of Patient Services, Chief Nursing Officer

Randy Johnson, Director of Marketing

Tamara DeFer, Director of Human Resources

Ryan Ball, Director of Professional Services

For more information, call 469-814-3500.


