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1100 Allied Dr.   Main Number (469) 814-3278 

Plano, TX 75093   Physician Referral 1-800-4BAYLOR  

    Website: http://www.baylorhealth.com 

 

 

ACCESS SERVICES (ADMITTING)……………44100 

Ronda Paschal, Director……………………………44103* 

Ronda Paschal, Pager ................................ 214-246-0838 

Kevin Hall, Coordinator ......................................... 44104 

Kevin Hall, Pager ....................................... 214-246-0832 

Access Specialist ......................................... 44100, 44101 

Insurance Specialist ........................... ……. 44110, 44106 

Pre Reg/Fax Server ................................................. 43594 

 

ADMINISTRATION ............................................... 43500 

On Call Administration Pager.................... 214-246-0810 

Mark Valentine, President…………………………43511* 

Lynn Clark, Executive Assistant to CEO ............... 43503 

CEO Table .............................................................. 43512 

CEO Reception ....................................................... 47091 

Bryan Nichols, HFO ............................................... 43506 

Jerry Lewallen, Executive Assistant Finance ......... 43501 

Melissa Winter, CNO……………………………...43508 

Stacie Evans, Director of Nursing………………....43465* 

Andrea Wood, Executive Assistant to CNO….…...43502 

Dr. Brad Leonard, CMO…………………………...43507 

Kathy Burns, Financial Analyst…………………...43514 

Leslie Hearn, Director CV Services.…………….....43467 

Work Room ............................................................ 43504 

Kitchen ................................................................... 43509 
 

BIO-MED .................................................................. 44881 

 
CARE COORDINATION/SOCIAL WORK 

Dott (Dorothy) Andrew, Director ........................... 45599 

Dott (Dorothy) Andrew, Pager ................... 214-344-0097 

Tish Johnson, Care Coordinator…………………..44223* 

Ginny Miller, Care Coordinator…………………..44243* 

Ginny Miller, Pager ................................... 214-246-0802 

Cheryln White, Social Worker……………………44244* 

Utilization Review.................................................. 44243 
 

CARDIAC REHAB SERVICES ............................. 43550 

Julie Hartman, Director……………………………43555* 

Inpatient Wireless Phone ......... ……………………43745 

Work Area ....................................... 43599, 43598, 43595 

Consult Room......................................................... 43558 

Courtesy ................................................................. 43559 
 

CARDIAC UNIVERSAL BED 2nd FLOOR 

Tabitha South, Clinical Nurse Manager…………...43720 

Karla Jones, Nurse Supervisor ............................... 43730 

Karla Jones, Nurse Supervisor Pager ........ 214-246-0212 

Nursing On Call  ........................................ 214-246-0842 

Nursing On Call ......................................... 214-246-0825 

Charge Nurse Wireless Phone……………………..43760* 

Nurse Station .......................................................... 44240 

Staff Lounge ................................................ 44246, 44261 

Clean Room ................................................. 44257, 44258 

Work Room ................................................. 44259, 44260 

Med Room .............................................................. 44262 

Waiting Room ........................................................ 44263 

Courtesy  ................................................................ 44264 

Consult Room......................................................... 43474 

 

Doctors Reading Room ............................... 43275, 43276 

 

CARDIAC UNIVERSAL BED 3rd FLOOR 

Zoe Morelli, Clinical Nurse Manager . …………...4xxxx* 

Zoe Morelli, Pager .......................................214-xxx-xxxx 

Eram Samuels, Nurse Supervisor ........................... 43706 

Eram Samuels, Nurse Supervisor Pager .... 214-246-0681 

Charge Nurse Wireless Phone…………………….43716* 

Unit Secretary Wireless Phone……………………43752* 

Nurse Station .......................................................... 43340 

Staff Lounge ........................................................... 43346 

Clean Room ................................................. 43365, 43366 

Work Room ................................................. 43367, 43368 

Med Room ....................................... 43359, 43360, 43361 

Courtesy  ................................................................ 43362 

Waiting Room ........................................................ 43363 

Central Monitoring ................................................. 43364 

MD Dictation Room .................................... 43369, 43370 

 

CARDIAC UNIVERSAL BED 4th FLOOR 

Lydia Dejong, Clinical Nurse Manager……………43700* 

Lydia Dejong, Blackberry .......................... 469-855-5700 

Kristi Verschelden, Nurse Supervisor……….…….43727 

Kristi Verschelden, Pager .......................... 214-246-0676 

Nurse Station .......................................................... 43440 

Staff Lounge ........................................................... 43471 

Clean Room ................................................. 43456, 43457 

Work Room ................................................. 43472, 43473 

Consult Room......................................................... 43475 

Med Room ....................................... 43462, 43463, 43464 

Courtesy  ..................................................... 43454, 43455 

Waiting Room ........................................................ 43458 

Central Monitoring ................................................. 43364 

MD Dictation Room .................................... 43460, 43461 

Physician Office .......................................... 43466, 43467  

 

CATH LAB 

Richard Sanders, Manager ..................................... 44396 

Richard Sanders, cell .... …………………....214-853-6196 

Charge Desk ........................................................... 44375 

Charge Desk Wireless ........................ …………...43783* 

CV Cath Suite 1 ..................................................... 44365 

CV Cath Suite 2 ..................................................... 44367 

CV Cath Suite 3 ..................................................... 44369 

Lori Crissup, RN IT………………………………..43494* 

Cath Lab Lounge .................................................... 44379 

 

CENTRAL SCHEDULING ...................... 1-866-810-1168 

   Becky Johnson, Clinical Coordinator….…………...43596* 

   Becky Johnson, Pager….…………………….214-246-0201 

   Schedulers ............................................................... 43565 

   Andrea Ball, Scheduling Coordinator ..................... 43594 

  
CODE BLUE/RAT PACK ....................................... 45555 

      
CONCIERGE 

Margee Kallstrom………………………………….43738* 

1st Floor .................................................................. 43566 

2nd Floor ................................................................ 44263 
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3rd Floor ................................................................. 43363 

4th Floor ................................................................. 43458 
 

CONFERENCE ROOMS 

Board Room ........................................................... 41513 

Board Room Polycom ............................................ 44134 

Classroom 1 ................................................. 43532, 43533 

Classroom 2 ................................................. 43534, 43535 

Training Lab ........................................................... 43538 

 

EDUCATION 

Annette Cox, Supervisor…………………………...43544* 

Annette Cox, Pager .................................... 214-246-0199 

TBD, Educator ....................................................... 44774 

TBD, Pager ................................................ 214-246-0104 

Sherry Davidson, Diabetes Educator .......... 469-814-6896 

Lee Sulkin, NP……………………………………..43547* 

Lee Sulkin, Pager ....................................... 214-246-0808 

Sue Saunders, NP…………………………………..43548* 

Sue Saunders, Pager .................................. 214-246-0824 

Paul St. Laurent, NP ............................................... 43556 

Paul St. Laurent, Pager .............................. 214-246-0110 

Margaret Hines, NP ................................................ 43546 

Margaret Hines, Pager................................. 214-246-015 

Cristi Williams, NP ................................................ 43546 

Computer Room .......................................... 43537, 43538 

 

EMERGENCY DEPARTMENT 

Beth Burley, ED Manager ...................................... 43771 

Beth Burley, Pager ..................................... 214-246-9676 

Nurse Station .......................................................... 43575 

ED Wireless Phones……………….43921, 43922, 43925*  

Sleep Room ............................................................ 43580 

Triage 4 .................................................................. 43584 

Isolation Exam Ante ............................................... 43578 

Break Room ........................................................... 43587 

 

EMERGENCY OPERATOR .................................. 45555 

 

EMPLOYEE HEALTH 

Brenda Helms, Manager ............................................. 43531 

Brenda Helms, Pager ..................................... 972-229-2214 

Katie Englebert........................................................... 43531 

Katie Engelebert, Pager ................................. 214-246-0135 

 
ENGINEERING ....................................................... 24000 

 

ENVIRONMENTAL SERVICES ........................... 43731 

Kim Roberts, Director……………………………..43744* 

Tim Dalgleish, Manager ............................. 214-276-3102 

Transport……………….. 43731, 43732*, 43736*, 43735* 

 

ELECTROPHYSIOLOGY LAB 

Paul Johnston, Manager……………………………44363 

Paul Johnston, cell………………………….214-534-6154 

Charge Desk ........................................................... 44304 

    Charge Desk Wireless..……………………………43757* 

EP Suite 1………….………………………………44313* 

EP Suite 2 ............................................................... 44310 

EP Suite 3 ............................................................... 44320 

JaQuita Ebron, IT Analyst………………………….44317 

 

EP Consult Room ................................................... 44305 

EP Staff Lounge ..................................................... 44308 

Non-Invasive RN…………………………………..43932 

 

ETHICS LINE.…………………………...1-866-245-0815 

 

FAX MACHINES 

Access Services .......................................... 469-814-4112 

Administration CEO/Marketing  ................ 469-814-3520 

Administration ............................................ 469-814-3521 

Bio Med...................................................... 469-814-4191 

Cardiac Rehab ............................................ 469-814-3528 

Cardiac Universal Bed 2nd Floor ............... 469-814-4241 

Cardiac Universal Bed 3rd Floor ................ 469-814-3341 

Cardiac Universal Bed 4th Floor ................ 469-814-3441 

Care Coordination/Social Work ................. 469-814-4245 

Cath Lab… ................................................. 469-814-4133 

Education…................................................ 469-814-3545 

Emergency, Nurse Station… ...................... 469-814-3576 

Emergency Admit Work Room… .............. 469-814-3588 

EP/Pacemaker 1 ......................................... 469-814-4316 

EP/Pacemaker 2 ......................................... 469-814-4309 

EP/Pacemaker 3 ......................................... 469-814-4323 

EP Control Room ....................................... 469-814-4300 

EP Physicians Office Fax ........................... 469-814-4307 

EP Director Fax .......................................... 469-814-4319 

EP Sterile Core Fax .................................... 469-814-4325 

Health Information Services ....................... 469-814-4361 

Human Resources Director......................... 469-814-3541 

Human Resources ....................................... 469-814-3543 

Institutes for Cardiovascular Innovation .... 469-814-4388 

ICI Nurse Station ........................................ 469-814-4331 

ICI Director ................................................ 469-814-3999 

Imaging Services ........................................ 469-814-4342 

Infection Control ........................................ 469-814-3998 

Laboratory .................................................. 469-814-4701 

Materiel Management................................. 469-814-4127 

Medical Staff .............................................. 469-814-3515 

Non-Invasive .............................................. 469-814-0159 

Nurse Station 2nd Floor ............................... 469-814-4241 

Nurse Station 3rd Floor ............................... 469-814-3341  

Nurse Station 4th Floor ............................... 469-814-3441 

Nutrition Services ....................................... 469-814-4171 

Pastoral Care .............................................. 469-814-3374 

Patient Care 2nd Floor ................................. 469-814-4266 

Patient Care 3rd Floor ................................. 469-814-3476 

Pharmacy .................................................... 469-814-4141 

Pharmacy Director...................................... 469-814-4150 

Physician Office 4th Floor........................... 469-814-3468 

QCIC .......................................................... 469-814-4245 

Respiratory ................................................. 469-814-4267 

Scheduling…................................................214-818-6471 

Social Worker...............................................469-814-4265 

Surgery Control ...........................................469-814-4282 

 

GIFT SHOP .............................................................. 44770 

 

HEALTH CARE IMPROVEMENT (QUALITY) 

Sue Dorval, RN, HCI Manager………………….43530 

Tiffany Grignon, Quality Analyst ………….…..43459 

Gabby Underwood, Assistant…………………..43379 
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HEALTH INFORMATION SERVICES (Medical Records) 

Kathi Noble, Director ............................................. 44362 

Nikki Jackson, Reception/Release of Info .............. 44360 

Barbara Addington, Coding.................................... 44354 

Pecolia Bush, Analysis/MD Assistance .................. 44383 

Kim Jones, Scanning .............................................. 44352 

Eli Gonzalez, Scanning .......................................... 44353 

 

HELP DESK…………………………………………24646 

 

HUMAN RESOURCES 

Tam DeFer, Director .............................................. 42055 

Karen DeLavan, HR Consultant ............................. 43542 

Karen DeLavan Pager................................ 214-246-2224 

Patrick Corpuz, HR Assistant ................................. 43540 

 

INSTITUTES FOR CARDIOVASCULAR INNOVATION 

(ICI)......................................................................…...43000* 

Shannon Hoffman, Director ................................... 43466 

Jillian Clark, Admin Assistant ................................ 44105 

Nurses Station ........................................................ 44115 

Consultation Room ................................................. 44116 

Lisa Plummer, Research RN .................................. 44712 

Amy Kirkpatrick, Research .................................... 43466 

 

IMAGING SERVICES 

Kim Berry, Manager ........................... ……………44350 

Kim Berry, Pager ..................... ……………214-246-0216 

Imaging Wireless Phone…………………..……....44340* 

Nuclear Medicine ................................ ……………44335 

CT Control Room ................................ ……………44338 

Rad Tech Work Area ............... ……………44340, 44341 

Christopher Oropeza, PACS/RIS ........ ……………44346 

Radiologist Reading Room ................. ……………44343 

 

INFECTION CONTROL 

Brenda Helms, Manager ......................................... 43531 

Brenda Helms, Pager ................................. 972-229-2214 

 

INFORMATION SYSTEMS 

    Ryan Ball, Director ...............................................43573* 

David Janse, Lead Technical Consultant  ..............43560* 

David Janse, Pager…………………………214-246-0082 

Christopher Oropeza, Enterprise Imaging Admin...44346  

Christopher Oropeza, Pager……………...214-246-0191 

Lori Maguire, CE Programmer/Systems Analyst...43571    

Alfredo Sanchez, Field Support ............................43572* 

David Williams, Field Support ..............................43558* 

Pam Fairley, RNIS Trainer ....................................43518* 

Phillip Hall, Clinical Analyst/RN IS Coordinator .43570* 

Computer Room………………………………….43574 

 

INVASIVE CARDIOLOGY 

    Willis Hassell, Director…………………………..44318 

Willis Hassell, cell…………………………214-537-9079  

 

LABORATORY ....................................................... 44700 

Ohoud Abu-Hijleh, Manager .................................. 47707 

Ohoud Abu-Hijleh, Pager ........................... 214-246-0382 

Phlebotomists ......................................................... 43750 

Lab Wireless Phone………………………43750*, 43751* 

 

Frozen Room .......................................................... 47730 

Blood Bank............................................................. 44704 

 

LANGUAGE LINE ...................................... 866-874-3972 

Access Code ..........................................................204998 

 

MAIL ROOM ........................................................... 44124 

 

MARKETING 

Randy Johnson, Director ........................................ 43510 

Sandra Hodgson, Marketing & PR Consultant ....... 44771 

 

MATERIEL MANAGEMENT……………………43758* 

Brad Morgan, Director…………………………….44120* 

Robert Greer, Supervisor ........................................ 44121 

Rick Montgomery, Coordinator…………………...44123* 

George Ortiz, Inventory…………………………...43797* 

Terrance Groce, Clerk… ........................................ 44129 

Zenaida Millan, Clerk… ......................................... 44128 

Receiving…............................................................ 44125 

Conference Room… .........................................................  

 

MEDICAL STAFF SERVICES .............................. 43102 

Patti Sproles, Director ............................................ 42120 

Rebecca Polk, Med Staff Coordinator .................... 43517 

 

NON-INVASIVE CARDIOLOGY 

Rachel Gonzalez, Manager ..................................... 44242 

Rachel Gonzalez, Pager…………………….214-246-0797 

Cardiologist Reading Room ................ ……………44336 

Exam Room (ECHO/Vascular Ultrasound) ............ 44334 

Stress Lab ............................................ ……………44332 

Wireless Phone (Supervisor) .. …………………...43776* 

Wireless Phone (Vascular/Ultrasound)…………...43931* 

Wireless Phone (ECHO)……………..…………...43935* 

Wireless Phone (RN)……………………………..43932* 

 

NUTRITION SERVICES/DIETARY 

Kim Roberts, Director…………………………...43744 

Kim Roberts, cell………………………….. 214-669-7332 

Kay Singleterry, Supervisor…………..…214-276-3098 

Cindy Rosales, Admin Assistant ...........................43740* 

Diet Clerk ..............................................................43741* 

Tearl Friedman, Chef ............................................43742* 

Hostess #2 .............................................................43743* 

TBD, Diet Tech…………………………………. 43505 

Misti Greer, Inpatient Dietitian…………………..44483 

Misti Greer, Pager………………………... 214-246-1102 

Nancy Rissler, Cardiac Rehab Dietitian………….43550  

Liz Copes, Asst. Director/ Dietitian……………...46749 

Liz Copes, Pager...………………………....214-344-4109 

 

PASTORAL CARE 

Robert Adrian, Chaplain… …………………….…43344* 

Robert Adrian, Pager………………..………214-246-0805 

Reception………………………………………….43345 

 

PATIENT SAFETY ................................................. 42116 

 

PERFUSION SERVICES  

John Manos, Chief Perfusionist, Pager ....... 972-229-4169 

 

John Manos, Blackberry ............................. 469-733-0921 

Richard Davila……………………………………..43777* 
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Richard Davila, Pager ............................... 972-229-4171 

OR 1 Perfusion ....................................................... 44290 

OR 2 Perfusion ....................................................... 44297 

OR 3 Perfusion ....................................................... 44287 

OR 4 Perfusion ....................................................... 44293 

 

PHARMACY ............................................................ 44140 

Katrina Harper, Manager..........................................44149* 

Katrina Harper, Pager ............................... 214-246-0781 

Pharmacy Wireless Phones…………………….....43765*, 

43766*, 43767*, 44139*, 44138* 

Pharmacist .............................................................. 44143 

Pharmacist .............................................................. 44145 

Pharmacy Tech ....................................................... 44142 

Mark McKelvy, Tech ............................................. 44144 

BJ Boren, Tech…………………………………… 43325 

Darshana Rathod, Pharmacist……………….……..43326 

Conference/Break Room ........................................ 44148 

 

PHYSICAL MEDICINE ......................................... 43775 

Jill Bass, Director ................................................... 42547 

 

PUBLIC SAFETY .................................................... 44444 

 

RESPIRATORY SERVICES 

   Rachel Gonzalez, Manager………………………..44242* 

   Rachel Gonzalez, Pager……………………….214-246-0797 

   Veronica Contreras, Supervisor……………………..44224* 

   Veronica Contreras, Pager……….…………..214-246-0826 

  Respiratory Wireless Phone………………………...43778* 

 

RISK MANAGEMENT ........................................... 42116 

 

SAFETY 

Jason Cole………………………………………..46737 
 

SURGICAL SERVICES (OR) 

Kathryn Murphy, Director…………………………44275* 

Kathryn Murphy, Blackberry...................... 469-426-6353 

Sharon Hilton, Supervisor…………………………43792* 

William Ryan, MD, Chief ...................................... 44276 

Surgery Desk .......................................................... 44280 

Monico Solomon .................................................... 46570 

Sterile Core............................................................. 44283 

George Ortiz, Sterile Core…………………………43797* 

George Ortiz, Sterile Core Pager ............... 214-246-0806 

Sterile Processing…………………………………..43795* 

Anesthesia Tech…………………………………....43790* 

Clean Assembly ..................................................... 44284 

Endo Equipment Room .......................................... 44285 

Anesthesia Work Room.......................................... 44286 

OR 1 Nurse Station ................................................ 44292 

OR 1 Anesthesia  .................................................... 44291 

OR 2 Nurse Station ................................................ 44299 

OR 2 Anesthesia ..................................................... 44298 

OR 3 Nurse Station ................................................ 44289 

OR 3 Anesthesia  .................................................... 44287 

OR 4 Nurse Station ................................................ 44296 

OR 4 Control Desk ................................................. 44295 

OR 4 Anesthesia ..................................................... 44294  

Recovery PACU .......................................... 44277, 44278 

Men’s Locker Room… ........................................... 44279 

Women’s locker Room ........................................... 44281 

 

TRANSPORTER ................... 43743, 43735, 43736, 43731 

 

VALET ...................................................................... 43737 

 

VOLUNTEER AND GUEST SERVICES 

Janna Brewer, Director ........................................... 42035 

Volunteer on Duty .................................................. 43950 

 
 

 

 


